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Effective signage is more than just color choice.

It's about communication at a glance. Whether it's a massive billboard
or a small directional plaque, these principles are non-negotiable:

Prioritize Readability Optical Centering
Sans-serif fonts are generally easier to read from a Mathematical centering often results in a “low,”
distance than decorative scripts. Use high-contrast colors bottom-heavy design. The guide outlines three specific
to ensure the message pops. methods to avoid this visual sag and achieve perfect

optical balance:

The 10-Foot Rule
Ensure your primary message is legible from at least 10
feet away for indoor signs, and much further for outdoor

1. The 5:8 Golden Ratio Rule: Divide total height into
13 equal units. Place the design’s center S units from
the top and 8 units from the bottom.

displays. 2. The 1.2x Multiplier: If the top margin is set to x, set
the bottom margin to 1.2x.
Keep it Brief 3. The 1/3 Nudge: Find the mathmatical center, then
Aim for the "3-5 Second Rule." If a passerby can't grasp move the entire design 1/3 of the distance upwards
the core message in five seconds, there is too much text. toward the top edge.
Negative Space is Your Friend Below are two examples:

Avoid clutter. Leave at least 30% to 40% of the sign face as
"negative space" to help the eye focus on the vital
information.

Hierarchy Matters
Use font weight and size to lead the viewer. The Headline
should be the hero, followed by secondary details.

Consistent Branding
Use your brand’s specific hex codes and logos, but don't let 1/3x
branding override the sign’s primary job (e.g., a From Center
"RESTROOM" sign should look like a restroom sign first,
and a brand asset second).

Consider the Environment
Outdoor: Use UV-resistant inks and durable materials like
ACM or Aluminum.
Indoor: Use matte finishes to prevent glare from overhead
LED or fluorescent lighting.

Viewing Height
Mount signs at eye level (roughly 60 inches from the floor)
for standard information, or higher for long-distance
wayfinding.

Lighting
Ensure the sign is visible at night. Consider lighted sign . e
cabinets, channel letters, backlit lettering, or external The 1.2 MUItlpller
gooseneck lighting for 24/7 impact.
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